APPENDIX 1

FREQUENTLY ASKED QUESTIONS

1. What type of buildings would the guidelines in the Design Guide be applicable to?

The guidelines could be applied to all buildings with pick-up and drop-off points
(PUDOQs).

2. Willit be compulsory for buildings to adopt the measures mentioned in the guide?

Please refer to pages 17 and 18 of the guide, which outline the mandatory and
recommended guidelines.

3. Isthere a deadline for buildings to adopt any of the best practices?

There is currently no fixed deadline to adopt the best practices that are not
mandated. However, building owners are highly encouraged to adopt the design
recommendations to enhance the commuting experience, smoothen traffic flow
and in the future, facilitate the navigation of autonomous vehicles (AVs) within
PUDOs.

4. What are AVs? How are they relevant to this PUDO Design Guide?

AVs are vehicles that can sense their environment and move with little or no human
intervention. AVs could be used for the transport of people and goods.

To facilitate the introduction of AVs in the future, AV-friendly design
recommendations are included in this guide.



